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PCIS (SCM) Training

Providence Health Care Electronic Patient Chart
Attention: All Residents, Clinical Clerks, and Fellows

Please note the following pre-requisites for obtaining a PCIS (SCM) User ID. It is your responsibility to schedule yourself for training either before or during the first week of rotation.

· Without exception, ALL access to the Electronic Patient Chart at Providence is through individually assigned SCM User IDs.

· SCM Basics training (2 hours) is compulsory before a Username & Password will be issued.

· All Residents, Fellows, and IMG’s doing rotations in the Emergency Department and Intensive Care Unit also require SCM Order Entry training before being granted privileges to enter orders in the Electronic Patient Chart

· SCM Basics & Order Entry classes are offered every Monday, Wednesday, & Friday (excluding Statutory Holidays)

To schedule yourself for training:

Using the Registration Form obtained from SCM website or sent to you by email:

· Complete the form:

· Information required to prepare the User ID. Please include your full legal Surname, Given Name & Middle Initial, as well as your starting date, the service and when you want to attend class.  
· Select a class date using the generic schedule located on the SCM website or sent to you by email

· Contact information required to confirm your booking

Fax the completed form to (604) 806-9907 (If you don’t have access to fax please contact us by email @ SCMSupport@providencehealth.bc.ca. Your class time will be confirmed.

Alternatively, you can schedule a training session by calling the SCM Pager at 

(604) 252-4188 weekdays (excluding statutory holidays) between 8am and 4pm.

NOTE: 

For returning residents that already have an SCM User ID, please call the SCM Pager at (604) 252-4188 weekdays (excluding statutory holidays) between 8am and 4pm prior to the start of your rotation so that our support staff can verify the current status of your SCM User ID.  

PCIS Training & Support

1190 Hornby Street

Pager (604) 252-4188 weekdays (excluding statutory holidays) between 8am and 4pm

Email: SCMSupport@providencehealth.bc.ca
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HEALTH CARE

How you want to be treated.






 












